MHNHHUCTEPCTBO HA 3EMEJIEJIUETO, XPAHHUTE H I'OPHTE

U3ITBJIHUTEJIHA ATEHIIAA ITO TOPUTE
Cogus, Gyn. “Xpuicto botes” Ne 55, n. kon 1040, text. nenrtpana 98511199, paxc 981 37 36

SANOBE/

1.3.2019r.

X 3AM-172 / 01.03.2019

per. gaTta

Signed by: Lili Lyubenova Zarkova
Ha ocnosamwe un. 1, an. 2 ot HapexGara 3a agMEHHCTpaTHBHOTO 0GCIyXBaHE,
npreta ¢ llocraHosnerre Ne 246 na MurucTepckus csBer oT 2006 T. # ogobpeH JOKIaf ¢
per. uagexc VAT Yj—j'z ....0T %4..02.2019 r.,
HAPEXKIAAM

1. VrBbpxiaBaM BETpemIHM NOpapuna 3a OpraHu3aldsi Ha A MHHECTPATHBHOTO

oﬁcnymBaHe B ManeIHATEIHA areHIus 1o ropure,

2. Ortmensm BwTpemmHuTe IIpaRmia 38 OpPraHM3auMst Ha AJMHHHCTPATHBHOTO
obcayxBane B JIbpikaBHa areHNud 110 TOPHTE, YTREPACHH Che 3amose Ne 461/13.03.2008 r.
Ha [NaBHUS CeKpeTap HA JIbpkaBHa areHIWS IO TOpPHTE, W3MEHEHH CBC 3amoBen No

1057/22.11.2017 r. va u3nbnuATenHIA TEpexTop Ha MAT.

3. Havamuuxbr Ha otaea ,,llpaBHo-a\MHHHCTpAaTHBHO ofcnyxBaHe na cBeje Ao
3HAaHHMETO Ha BCHUKH ciyxurend B WAL mpasunata mo T. 1, a AHPEKTOPHT Ha AMpPEKIUS
"Undopmanmorno obciyXBaHe M BPB3KH C OOWmEeCTBeHOCTTa" jJa T'M IybiuKyBa Ha

HHTEpEeHEeT cTpanunara Ha AT,

4. HaCTOFIlIIaTa 3aII0BCH 1a C€ CBCAC OO0 3HAHHMETO Ha ChOTBETHUTE ITBLKHOCTHH JIHIIA 34

CBCACHHC H M3IIBIIHCHUE,

KOHTpOJI 10 W3INLJIHEHHCTO HA 3all0BCATA BER3INAraM Ha TIIABHWA CCKpETap Ha

M3mnbmauTeHa are’ityud 110 ropuTe.

X nhx. Mupocnas [xxynapos

v, Mupocnas [rynapos
W3MBIHATENEH AWPEeKTop
Signed by: Miroslav Lazarov Dzhuparov
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MHUHHCTEPCTBO HA 3EMEJIEJIUETO, XPAHUTE U TOPHTE
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BBTPEHIHH IIPABUJIA
3A OPTAHMBAIUS HA AIMUHUCTPATHBHOTO
OBCJIYKBAHE B
N3IIBbJIHUTEJIHA ATEHIIAS IO TOPUTE



Pazgen I
OBIIIN U3UCKBAHHSA

Yn. 1. Tesu BBIpewIHH npaBHNa ypexmar OpraHH3auKusiTa Ha padoTa 10 NpHemare,
PETHCTpUpaHe,  DaslpeNensdiHe M pasrIexk/aHe Ha  CHIHATW, MIPEUIONKEHMS,
3asBJICHAA/MCKaHHS, 3ANMTBAHUS ¥ XKAN6H Ha IPaXIAHHTE H OpraHu3alunTe.

Yn. 2 (1) MHsnbieuTenHa  areHuus  no ropute (MAI), ochmecTeasa
aIMHHHUCTPATHBHOTO OOCIY)KBaHE MPH ClIa3BaHe HA NPHHIKIIATE 3a;

1. 3axoHHOCT;

CbPa3MEPHOCT — PAa3yMHOCT, JOOPOCHBECTHOCT H CIIPABETHBOCT;
cIyxebHo Hayano;,

HCTHHHOCT,

2
3
4
5. PaBEHCTBO M B3aUMHO YBaXKEHHUE,
6. CaMOCTOATENHOCT ¥ G€3MPUCTPACTHOCT;
7. OBbp3mHa U NPOLECYATHA MKOHOMHSL,
8. IOCTBIHOCT, MyGIMYHOCT M MPO3PAYHOCT;
9. MOCIEA0BATEMHOCT U NPEIBHIHMOCT,

10. 0TTOBOPHOCT H OTYETHOCT;

11. erexTuBHOCT;

12. cybopavueanus ¥ KoopauHAIMS;

13. cenpuyacTHOCT;

14. xonduneHIMAanyoCT.

(2) AIMUHHCTPATHBHOTO 06CITy:XBaHE ce OCHIIECTENBA HAa OBnrapcku e3uK, a 3a xopa
¢be cnemruunn BE3MOXHOCTH WAL OCHIypABa TBIKOBHHMK Ha bBpaiinoso mucmo m
WKECTOMUMUYEH MIPEBO/I.

Ya. 3. UAT rapantspa BeTpeInan KPHTEPHH 32 100p0 aAMUHHCTPATURHO obcnyxpane,
Karo B Ta3® BPB3Ka CIIYKUTCIHTE HMAT CIEIHUTE 3a0bIKEHHS:

1. A4 €€ OTHACAT KbM BCHIKH NOTPEOUTE A OTIUBUMBO H JIFOBE3HO, 32 14 0YaKBAT
CBIIOTO NOBEACHHE OT CTPaHa Ha MpaXxaHUTe,

2. [ia pa3sACHABAT M HACHPYABaT OTPeOHUTENHTE 32 W3NOI3BaAHE HA Pa3IHYHHTE BUAOBE
KOMYHHKAIMOHAY KaHaTH — IMOCEIICHHE HA MSCTO, IOIa M eNeKTPOHHA MO, »~ropem”

TenedoH, hakc, HHTEPHET, ENEKTPOHHO NOANHCAHH JOKYMEHTH;



3. Aa CC CTPEMAT J1a U3TPaKAaT TOBEPHE y IPAKTIAHUTE YPes OTKPHTO 0GLIyBRaHe
¥ OCHTYpBAHE Ha [bTHA M TOYHA MHOPMAUKs B NIPABHATE PAMKH M 110 HAYHH, KOHTO Ja T
YJIOBIETBOPABA B MAKCUMAIIHA CTETIEH;

4. 71a He PasKpHBAT IIOBEPHTEIIHA HHPOPMALIHS;

5. Ad TpOsBABAT WHHIMATHBHOCT OTHOCHO YCHBBPEIEHCTBAHE HA NPOLECA 110
aJIMHHUCTPAaTHBHO OOCIY)XBaHe: KaTO IPAaBAT NPEeIUIOKEHHS H HHMIHAPAT NPUIATZHETO HA
HOBH pelleHus;

6. narposBABAT HAGIIONATENHOCT, I'BEKABOCT ¥ ANANTHBHOCT B Pa3IHYHH CHTYalHH;

7. 1a M3N0J3BAT ACEH M TOYCH E3HK,

8. Ad Ce CTPEMAT TpaXAaHHHA Ja NONYIM OTTOBOP Ha BCHYKH MHTEPECYBAIIM IO
BBIIPOCH;

9. nace cTpeMAT KbM IOCTHI'AHE HA BHCOK npogecuoran3sM B paboraTa CH;

10. Aa HOCAT cyxebeH Oamx, Aa choGIIABAT Ha KITHEHTA HMETO H IUTHKHOCTTA CH,
IpA TenePOHHH 0daXTaHHI — 1a ChOGIUABAT HA3BAHHETO HA aIMHHUCTPALIHATA H & ce
IIPEACTABSIT;

11. na 6satT oTARACHH Ha paboTaTta cu | fa YMEST 1a paboTAT oA HallpexeHue;

12. na cnasear HOPMAaTHBHUTE ¥ BLTPEIIHH CTAaHZapTH Ha obCTyKBaHe.

Yn. 4. B UAT ce npuemar cuenuute CTaHIapTH [0 OTHOMIEHHE HAa MAaKCHMAIHOTO
BpeMe 3a aIMHHUCTPATHBHO 06CIyXBaHe:

1. 3a 0TroBop Ha 3anMMTBAHUS — 7 IHU;

2. 3aB3eMaHe Ha PETICHHE 10 IPE/TOKERHE — | Mecel;

3. 3a OTrOBOp Ha NPEIOXEHHS - 7 THH OT NOCTAHOBSBAHE Ha PELICHMETO;

4. 3a  ppenpamaHe Ha  IpEIMOKEHHE M CHIHAT KO0  KOMNETEHTHHA

Opraf/aMHUHUCTPALUS - 3 NHMU;

5. 3a B3€MaH¢ Ha pelIeHHE 110 CHTHAN - | Mecelr;

6. 3achoOWABaHe HA PEICHHE 110 CUTHAN - 3 THM OT HOCTAHOBIBAHE HA PEUICHUETO;

7. JOBeK Oe3 yropopeHa cpeina Tpafsa fa uaka, 3a Ja Obic NPHET M U3CIYIIAH
MM BpEME 3a YaKaHe BbB QPOHT oduca - 20 MunyTH;

8. 32 OTrOBOp Ha TeneOHHN 00aX/[aHNA Ha CHEIHATHO OTpefeNneHy TeneoHu 3a
3anuTBaHuA — 10 MUHYTH;

9. 3a pasriexjaHe Ha 3asBJEHHC 3a JOCTHI A0 0BIIECTBEHA uH{opMauus- 14 jiHu cnen
laTaTa Ha perucTpupane;

10. 34 lipeTipalllaie Ha 3ajBIEHHE 3a MOCTHI A0 obmiecTBeHa MHGOPMALHA KbM

KOMITETEHTEH OPLaH - 7 IHu;



11. 3a pasrnex/aHe Ha nony4cHa nHpopmauus — 30 mru oT arata Ha momyuarane
Ha HH}pOpMaIUATa,;
12. 38 OTTOBOP HA MPENOPBLKUTE, NMPEVIONEHUATA M CHTHATHTE, NPEIPATEHH 33

pasriexpane oT omGyacMana-14 gam;

Yn. 5. UAT, npenocraes ciaegunte hopMu Ha alIMHHHCTPATHBHO 00cay)BaHe:
1. pasrmexnaHe Ha 3asBIeHHA, XaibH, CHTHATM H NPEONOKEHHsS [0 pela Ha

AIMMHHCTPATHBHOIIPONECYATHHSA KONEKC,

2. OTroBOPH Ha 3alUTBAHUS;

3. xoHcynramMe Ha ruue Ne 4, pasnonoxeso B IIpnemnara Ha Munuctepctso Ha

3eMEJIENIMETO, XPAHUTE U TOPHTE;

4. KOHCYNTAUHHM IO TOPELD» TenedoH:;

5. KOHCYNTAIlHH MO HHTEPHET;

6. mpenocraBsHe Ha AOCTLI J1o OOIIecTBEHa aHdopMaIm;

7. W3jaBaHe Ha yIOCTOBEPEHHE 3a TPYIOR CTAK:

8. H3/1aBaHe HA YNOCTOBEPEHHE 38 OCUTYPHTENEH OXOL,

9. ymocToBepsBaHe Ha MOXIKC U TEYaT BHPXY aKTOBE, M3/ABAHH OT H3IIBJIHUTETHAA
nupekTop Ha AT

10. m31aBane Ha ynocrosepeHHs 1o 3akoHa 3a ropuTe, 3aKOHA 33 10BA H OIla3zBaHEe HA
AUBEYA U IIOA3aKOHOBHTE aKTOBE 110 TAXHOTO MPHIIATaHE.

Yn. 6. (1) [Jupexmms AIIOYP oprasmsupa usiocTHaTa JefiHOCT 1o
aIMUHHCTPATHBHOTO 0OCIYKBaHe Ha (PU3HUCCKY H IOPHINYECKH JTHIA.

(2) Bwe BpB3KAa C AAMUHHCTPATHBHOTO obciyxBane, noTpebuTeNUTE Ha
AMMHHHCTPATHBIHHA YCIYTH KOHTAKTYBAT C aIMUHHCTPALIMATA Upe3 CIYKHTETHTE OT JUPEKIH
AIIOYP, wuMamm XOMIETEHIHMH M 3aTBJIKCHHS BbR BPB3KA € ANMHHHCTPATHBHOTO
obcnyxBane.

(3) Hcxaumsi/3asBneHus 3a W3BbpHIBAHE HA 4IMUHHCTPATHBHH YCIYIH, CHTHAIM H
TIPE/UIOXKEHUS CC IONaBAT YpPe3 CIyXHTelds, obcmyxsam rume Ne 4, paszmonoxkeno
IIpnemuara Ha MUHHCTEPCTBO Ha 3eMeENHETO, XPaHHTE U TOPHTE, MULIEH3UPAHH TOLIEHCKH
OTIEPaTOpPH i IO EIEKTPOHEH BT,

(4) KoopiuHanusaTa H KOHTPOITLT Ha AeifHOCTTA IO 4AMHHHCTPaTHRHOTO OOCTyKBaHe
Ha QU3HYECKH ¥ IODHIHYECKH NHIA CC OCHIIECTBIBA OT CITY)KATEITHTE 1O al. 2 1 3.

(3) HenpaBmnso momajneHuTe — McKaHms/3adBIEHUA  3a H3BBPINBAHE  Ha

AIMUHMCTPATHBHH yCIIYTH, CHTHAIH 1 npeftoxenns 1o MAD ce mpenpamar He mo-kbeHO OT



TPH iK1 OT HOCTBIIBAHETO MM HA KOMICTEHTHHTE OPTraHH, 33 KOETO [HCMEHO ce YBeIOMSBAT
TEXHHTE HOMATEIH.,
Pazgen II
OPTAHM3ALIUS HA AEMHOCTTA MO NOCThITWINTE B AT CUTHAJIM U
HPEVIOKEHHS

Ya. 7. (1) Cayxuresasr mo un. 6, an. 3 PETHCTPHpA NOCTBIMANS CHTHAL/TIPE/I0KEHHE
B aBTOMaTH3NpaHaTa CHCTEMA 3a JOKYMEHTOOGOPOT ¢ perdcTpauroneH HHJEKC, OO KOoiTo
HHIEKE Ce BOAM M KOPECIIOHACHUMATA C JPYrH aIMHHHCTPATHBHH 3B€HA, KOTaTO TOBA e
HEe0OX0IHUMO 3a W3TOTBSHETO HA CTaHOBHILIETO/OTTOBOPA.

(2) Curnamite u npemmoxenusra ce Pa3sNpeneNaT ¥ HAcOYBaT 3a H3MBIHEHHE C
PC30MONHs, B KOATO CE ONpelens H CPOKLT 3a M3NIbIHEHHE, ChOOpaseH ¢ ycTaHOBEHMTE B
HOpMaTHBHATA ypeznba CpoOKOBe.

(3) Io BBIpocH OT cMeceHa KOMIETEHTHOCT 4IMUHUCTPATHBHOTO 3BEHO, NTOCOYECHO
Karo IepBO B PE3ONIOUUATA, U3rOTBS 000BINEHOTO CTAHOBHINE, OCBEH aKo B HAPOYHO MHCMO
HE € ONpPCHEICHO KO€ afMMHUCTPATHBHO 3BEHO WM CIYXKHTEN IIE H3rOTBH obobimenoTo
craHoguie Ha MAT .

. 8. (1) Cranosmero/orrosopst Ha MAT ce n3rotns g 2 (#Ba) exsemitapa — equn
ChC CBIIACYBATCIHH [OJMIACH M ¢IMH 0e3 ChriacyBaTeNHH MOANHCH H ce IIOJMHCBA OT
H3MBJIHATEIICH TMPEKTOD, 3AMECTHHK-H3MBIHUTENEH THPEKTOP H/WIM TaBeH CeKperap.

(2) Ex3eMIpET, Che ChIIACYBATETHATE MONMUCH € NpCOHA3HAYEH 32 CHXpPAHEHHE B
DENOBOJICTBOTO, PECIEKTUBHO B apXxuBa Ha MAT .

Yn. 9. CurHanure m npemioxeHHsTa CPCLly HEC3aKOHHM WIH HENPAaBHIIHH, WM
NOopaKJald CeMHEHHE 3a KODYNIMS JeHCTBHS M/IH Oe3meiicTaus Ha CIYKHTENH OT

AAMHUHUCTpANHATA C€ HACOYBAT II0 KOMIIETEHTHOCT KbM H3NLIRHTEIHMA AHPEKTOP Ha HUATL.

Pazjen 111
OPTAHU3AIINA HA JIEHHOCTTA 110 NOCTBIIWIH UCKAHMS U
3AABJIEHNA 3A U3BBLPIIBAHE HA AJIMHUHUCTPATUBHHU YCJIYTH

Ha. 10 (1) Cnyxutenst no un. 6, an. 3 IpCAcCTaBs Ha NOTpedbHTETUTe HHbOPMALHs
38 aIMUBHCTPATHBHUTE YCIyTH, KouTo npennara AT, passcussa H3UCKBAHUATA, Ha KOUTO
TpsbBa /1a OTroBaps 3asBICHHETO WM HCKAHETO 32 OCBUICCTBABAHE Ha AAMHHHUCTpPAaTHBHA

ycayra, Korato uMa IPEABAPUTENHO YCTAHOBEH pea.



(2) Caysxutensr no i 6, an. 3 npHeMa 3asBMCHUA M MCKAHMS 3a M3BBPILBAHE Ha
AAMHHUCTPATHBHHA YCIYTH, PErUCTpHpa T'd, CIel KOSTO I'M HAC0YBA KBM KOMIETEHTHOTO
aIMUHHCTPAaTUBHO 3BEHO 3a& H3IIbITHEHME,

(3) Cnyxwurenar nmo un. 6, an. 3 pa3dcHIBa HAYMHA HA IINTALAHE Ha 3agBeHATA
aIMUHACTPATHBHA YCNyTa, KaTO HACHPYaBA IUIAIIAKETO C IIATEKHA KapTa upe3 TEPMUHATHO
yetpoiicteo [10C, namupamo ce ma rume Ne 4 B Ilpuemsata na MuHHCTEpCTBO Ha
3€MEIETNETO, XPAHHUTE M FOPHTE.

(4) ANMHMHHCTPATMBHUTE YCIIyIM €€ HPEIOCTABAT HA I'PAKIAHHTE W IOPHIHYECKHTE
JIHIa Hal-KBCHO B CPOKOBETE, YCTAHOBCHH B HOPMATHBHUTE 2KTOBE,

Ya. 11. Cayxurenar no wi. 6, ai. 3 0TroBaps Ha 3aIIMTBAHHUS OT O6I| XapakTep

nipenocTass 00pa3uy Ha JOKYMEHTH.

Pazgen I'V
MEPKH 3A OCUTYPABAHE JEMHOCTHUTE HA 3BEHOTO 3A
AJMHHHCTPATHBHO OGCJIYKBAHE

Ha. 12. Tlonbopsr Ha mnepconama 3a paboTa BB QpOHT oduca ce crobpasssa c
H3UCKBAHHATA 32 ePEKTHBHA KOMYHMKAIIHSA C TOTPeOHTEIH.
Y. 13. Crenmanusupanoto obydeHHe, OPraBU3MpPaHo 110 YTBSPAEH OT H3IbIHUTETHAS
OUpPEeKTOp rpadik, € HaCOUCHO KbM pa3BHTHE HA:
1. ymenus 3a pabora ¢ MHEGOPMAUMOHHO - JENOBOMHATA CHCTEMA M OTACTHHTE i
pelIcHys, KaKTO M BHEAPSBAHE HA HOBU MOIYH;
2. aIMHHHCTPAaTHBHO 06CIyXBaHe Ha “€IHO I'MIlle” — IPYHIMIK, METOMH, PELICHHUS,
100pH NPaKTHKM;
3. aKTyallHM 3HaHMS 3a HOPMATHBHUTE aKTOBE;
4. ICHXOIOTMYECCKH 3HAHMA M YMEHHS;
5. o3HaHKA B 00/1aCTTa HA KOMYHAKAIHOHHHUTE W MH(OPMAIIMOHHM TEXHOIOTHH.
Yan. 14. TlpunaraT ce MEXaHH3MHM 3a CTHMYJHpaNeE, 00yYeHHe i KapuepHO PasBHTHE Ha
CITyXHTEMTE B 3BEHOTO 32 aAMHHHUCTPATHRHO 06CITyKBaHe.
Ya. 15. 3a crnyXuTemuTe B 3BEHOTO 33 8AMHHHCTPATHRHO OBCTyXKBaHe ce OCHTYpsiBa
HOPMATHBHO ONpeJeseHa JHEBHA IIOUMBKA NpPH T'BBKAB PEeKMM Ha paloTa B paMKHTe Ha

paboTHHSA OeH.



Ya. 16. 3a coyxuTenure B 3B€HOTO 3a AAMMHHCTPATHBHO ODCITy)XBaHe Ce€ OCUIypsBa
xapayep u codTyep, obopyaBaHe W KOHCYMaTHBH, FAPAHTHPALIM CHLBPEMEHHH U Ge30NacHH
ycIopus 3a pabora.

Ya. 17. Cnyxurennte Ha 3BEHOTO 38 AaNMHHHCTPAaTHBHO 00CIY)XBaHe NpOy4YBaT H
BBBEXKAAT JOOpH NpakTHKH OT JpYTM aJMHHHCTPalldM, IIOCTHTHAIM KATO pe3ynTaT
I'BBKABOCT, €(EKTHBHOCT, HMKOHOMHYHOCT M  e)HMKacHOCT Ha CHCTEMara Ha

aAMHHUCTPATHBHOTO OOCTyKBaKe.
AJAOIIBJIHUTEJIHU PAZITOPEABA

§ 1. IloTpebuTen Ha aAMHHHCTPATHBHA ycayra” € BCAKO QH2HYECKO MM IOPUAMYECKO
NHIE, KOETO 3adBsABa W/WIH II03BAa aAMHHHCTPATHEHM YCIYTH, [0IaBa xaiba, CHrHAN,
OpelioxKeHHe U ap.

§ 2. "3anuTBane” € BCAKO WCKaHe Ha HHOOPMALMI OTHOCHO CTPYKTypaTa M JefHOCTTa
Ha VIAT" 1 HelHHUTE CTPYKTYpH.

§ 3. "3amuTBaHus ot obWI XapakTep" ca BCHUYKH HCKaHMA 32 MHOOpMaLH, KOHTO He
H3HCKBAT €KCUEPTEH OTTOBOP.

§ 4. "CranpapT 3a Ka4yecTBO Ha aJMHHHMCTPaTHBHOTO OOCTyXBaHe" € YTBBPACHO
HM3UCKBaHE 33 aJMHHHCTPATHBHOTO 0DCIyXKBaH€ IO BPEMEBH, KAYECTBEHH, KONHWYECTBEHH

NOKAa3aTeNt, KoeTo ajiMuaucTpauuara Ha AL ce anraxupa aa cnazsa.

JAKJIIOYUTEJIHU PA3IIOPEABHA

§ 5. BeTpeninnTe npasuia 3a alMMHUCTPATHBHOTO 00cayxkBaHe B UAT ce w3mapat Ha
ocHopanue 4.1, an. 2 or Hapenbata 3a anMuHUCTpaTHBHOTO 06CIyKBaHE H Ca ChoOpaseHH
¢ AJMHHMCTPATUBHOIPOLIECYAIHHS KOJECKC H 3aK0Ha 32 aIMUHHCTPALUATA.

§ 6. Msmenenus W OONBIHEHHS Ha IPaBANATA ce H3BBPIIBAT N0 Pejla Ha NPHECMAHETO
HM.

§ 7. Hacrosmmre BBTpellHH NpaBMna ca YTBLPACHH CBC 3amosen Ne ... oT
................ 2019 r. Ha u3nENHATENHEA AupexTop Ha AT u oTMeHaT Bhrpemnnte npasnina 3a
OpraHM3allds Ha aJMHHHCTPATHBHOTO obcnyxBane B JIbpXkaBHa arcHIMs [0 ropuTe,

YTBBpJAEHH cbe 3amosey Ne 461/13.03.2008 r. Ha riasums cexperap Ha JATT, M3MeHEHH CBC

3anopex Ne 1057/22.11.2017 r. na usneinauTensus aupextop Ha HAD



